Criterion F: Feedback from client
This interview was originally conducted in Spanish. My teacher can verify the authenticity of the
translation.
Questions

Comment

Did the product you received meet your
expectations?

Yes, it met them completely.

Are the designs of the forms easy to use?

Yes, they are easy. I feel that they are very wide
and easy to use.

Does the report show the information you
desired?

Yes, I feel that all of the information that I used in
a ‘manual’ way before, can now be obtained by
alphabetical order or type of service. I’m interested
in that because it makes my job easier.

Did you like the database’s layout in general?
(Menu, buttons & interface) Why?

Yes. Because the codes that we use have a wide
variety when adding more clients. I’m interested in
that because I feel that it’ll be a lot of help.

If you could change something, what would it be?

It could be, out of everything that I’ve seen, the
only line that could be changed is where it says:
“Type of payment”, therefore the best option
would be to change it to: “Condition of payment”.

Is the input of the information fast and efficient?

Yes, that’s very fast. I feel that when someone
enters the system, we’re doing it in a very
‘mechanic’ way, it took long to input information,
and to look for the clients, which was basically
wasting time. While now it’s very fast, and I feel it
will help me a lot.

Is it capable of storing the amount of clients that
you asked for?

In the new system: Yes. I feel that it has enough
space with the client’s code going up to 3 digits.

Were you able to update/edit your clients when
you needed to?

Yes, the way to input the data is fast, because I can
do it by numeric, alphabetic order, or even by the
type of payment, and that helps me a lot.

Are you able to search clients the way you wanted
to?

Yes, and I expected it to be only by alphabetical
order, but now I see that it not only does that, but
also by: types of service and the client’s name.

If you wanted to make another database, would
you trust me to do it for you?

Yes, I would trust you because this database is
helping me in the way it was designed. Therefore I
would trust you because it has helped me a lot.

Client’s signature

