Criterion F: Feedback from client
Questionnaire to gather feedback from Andrew Murgatroyd
Questions for client

Yes/No Comments

Are you pleased with the final
project?

Yes

Yes I am, I think its good, lots of images, that and
statistics are what people want to see.

What do you like most about the
website?

Yes

Two main things, people want to go see what the
game is like, how’s the field, the totals, who’s
involved.

Are there any areas that could be
improved?

Yes

Nothing immediately, but maybe the shop. I don’t
have specific recommendations about it.

Are you satisfied with the level of
consultation throughout the
project?

Yes

Jayger contacted me quite regularly to make sure I
knew what he was doing.

Do you think the style of the
website is appropriate?

Yes

Yes I do

Are you satisfied with the amount
of information about El Salvador
Cricket on the website, or do you
think there should be more?

Yes

No, I think it’s about right. You don’t want too little
otherwise people think you haven’t done anything.
You don’t want too much otherwise people just don’t
read it. So you want a nice summary.

Does the website work with
different browsers?

Yes

Yes it does.

Are you happy with the design of
the website? Is the design
constant?

Yes

Yes it is constant, you go to all the links and you get
the same consistency and the way things are
presented

Do the pictures loose resolution
when clicked on to enlarge?

Yes

No, apparently a special program has been used so
no, they don’t.

Does the website reflect El
Salvador Crickets interests and
aims as they truly are?

Yes

Yes, Jayger investigated and understands what our
challenges are and what we’re trying to do

Is there anything that you dislike
about the website?

Yes

Nothing that I dislike, but linking back to an earlier
question, the shop would be the only thing we are
missing.
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